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December 15, 2021 
 
Mr. Brett Bayduss 
Partner 
Site Selection Group 
112 W. 34th Street, 18th Floor 
New York, NY  10120 
 

 
Dear Brett,  
 
On behalf of Commerce Lexington Inc.’s economic development division, 
we want to thank you and the entire Site Selection Group team for 
recommending Lexington as a potential location for a call center - Project 
Surrey. Lexington is an ideal location for your clients’ future operations. Our 
central location, current network of call centers, and educated workforce 
are among the many reasons Lexington is the best choice.  
 
Covering nine counties in Central Kentucky, the Bluegrass Region is a 
thriving metro area with nearly 700,000 people living within a 30-mile 
radius. Lexington and the Bluegrass Region is home to many Call Centers 
including Amazon Kindle, CLC Lodging, Conduent, Corrisoft, Galls, 
Helpware, Pearl Interactive Network, Tempur+Sealy, and Valvoline. 
Commerce Lexington is also an organizer for call centers and contact 
centers called the C3N group, which stands for Contact Center Consortium. 
This networking group meets as needed to discuss workforce issues and best practices. This provides testimony that 
Lexington’s productive workforce, central location, and pro-business environment provide a profitable location in which 
to conduct business. 
 
Educated Workforce 
 

Lexington is a very smart city. According to the 2019 Census, Lexington is the 11th most highly educated city in the 
nation. Nearly 45% of the population over age 25 has at least a bachelor’s degree. We are also 10th in the nation whose 
population over age 25 has an advanced degree. This is a result of the success of the area’s colleges and universities. The 
University of Kentucky, our flagship university is in the heart of Lexington. Within 40 miles of Lexington there are 10 
institutions of higher education, which enroll nearly 70,000 students and graduate over 18,000 students annually. Each 
college will serve as a potential source for workforce and future partnerships for Project Surrey.  

 
 
 
 
 
 



 
Airport Access 
 
Lexington is home to the Blue Grass Airport, which offers 15 non-stop destinations on major carriers including Delta, 
American, United, and Allegiant Air. Within an hour’s drive of Lexington are the Louisville and Cincinnati/Northern 
Kentucky Airports. Combined our region offers over 100 non-stop destinations daily from the three airports.  
 
 
As you can see, we are proud of our community, and we believe Lexington is ideal for your client. We appreciate you 
considering Lexington as a potential location for Project Surrey. We look forward to our continued work with you! 
 
Sincerely,     
 
  

 
 
 

 
Gina Greathouse       Falon McFarland 
Executive Vice President      Administrative Project Coordinator 
Economic Development       Economic Development 
 
       

 


